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CUJIABYC
HABYAJIBHOI JIMCHOUILITHA
«MDKHAPOJIHA THIAYCTPISI TYPU3MY TA
TOCTUHHOCTI»

I'any3b 3HaHB

07 «YnpaBiaiHHA Ta aMiHICTPYBaHHS»

CneniajJbHicTh

073 «MeHemKMeEHT»

OcBiTHBO-TIpOQeciiina
nporpaMa

«MeHemKMEHT 30BHIMIHBOEKOHOMIYHO]I TisUIBHOCTI»

PiBenn BHIIOI 0CBiTH

[lepunii (OakamaBpCbKuii)

Ha3Ba kadenpu

Kadenpa MeHEeDKMEHTY, MapKETHHTY Ta IMyOJIIYHOTO YIPABIIIHHS

Tun gucuunIiHA BubipkoBa
Cemectp 6
MoBa BUKIaJaHHA YKpaiHCchKa

Jlincbkmii FOpiii Borogumuposuy,

KepiBauk kypcy KaH/IUAaT €eKOHOMIYHUX HayK

JOLEHT Kadepu MEHEPKMEHTY, MApKETHHTY Ta MyOJIIYHOTO YIIpaBIiHHS
l;yp[:’ga““ KEPIBHMKR| ). /1 asoa.edu.ualspivrobitnyky/lipskij-yurij-volodimirovich/
KonrakTHa

ingopmanisa KepiBHMKa
Kypcy

E-mail: Lipskyi@nasoa.edu.ua

(e-mail)
OIINC JNCIUAIIJITHHU
3a BUJaMU 3aHSTh:
Kpeuris I'oguu . IIpakTHyHUX Ta CamocriiiHa | . Buz
ECTS Jlexuiit . . 1JCYMKOBOTO
CEeMIHAPCHKUX 3aHATh | MiATOTOBKA
KOHTPOJIIO
[enna ¢popma HaBuaHHS
) 4 | 120 | 20 22 | 78 | 3anik
Obcsr:
3aouHa opMa HaBUAHHS
4 ] 120 | 4 | 2 | 114 | Banik

Onuc TMCHUILTIHA

Hapuyaabna qucnuniina: « MixkHapoaHa iHAyCTpisi TYPU3MY Ta TOCTUHHOCTI»
€ BUOIPKOBOIO KOMITOHEHTOIO HaBYAJIbHOT'O TUIAHY.

Ax BuOIpKOBa CKJIaJ0Ba, BUBUEHHS IUCIMIUIIHA JTO3BOJUTH 3/100yBady BHIIOT
OCBITH CPOpPMYBATH 1HMBIyaJbHY OCBITHIO TPAEKTOPIIO.

Meta BUBUEHHS HABYAJBbHOI IUCHUILTIHM GOpMyBaTH y 3100yBadiB MUCIICHHS,
o 0a3yeThCsl HA 3HAHHI OCHOB TOCTHMHHOCTI, KOMIUIEKCHOI YSIBU IIPO CYTHICTb
TOCTUHHOCTI Ta 1i CKJIaJ0B1 JUIsl IPAKTHUYHOI JISUTbHOCTI Ha PUHKY FOTEJIbHUX Ta
pECTOpaHHHX MOCIYT, O3HAHOMHUTH 3 OCOOJMBOCTAMU POOOTH MiANPUEMCTB
IHAYCTpil TOCTMHHOCTI, PO3BUTH MNpodeciiiHy KylabTypy Ta cQopMyBaTu
KOMIIETEHTHOCTI.

3aB1aHHs BUBYEHHS] HABYAJIbHOI IMCHHUILTIHU € PO3TIISIHYTH ICTOPHYHI €Taru
¢dopMyBaHHS CBITOBOi 1HAYCTpii TOCTMHHOCTI; MpOaHaTI3yBaTW TEHACHLI]
PO3BUTKY CBITOBOI Ta BITYM3HSHOI 1HAYCTpii TOCTUHHOCTI; pPO3TJISIHYTH
HOPMAaTHBHO-TIPABOBY 0a3y peryiIoBaHHA MIKHAPOIHOI Ta BITYM3HIHOT IHIYCTpIi
TOCTUHHOCTI; TPOaHaJi3yBaTH OCOOJMBOCTI YOPAaBIiHHSA HIANPUEMCTBAMHU
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1HAYCTpil TOCTUHHOCTI; PO3MJIIHYTH METOAM NPOCYBaHHS MOCIYTr B iHAYCTpil
TOCTUHHOCTI.

@opMaT npoBeJeHHS TUCHUILUIIHM: JEKIlli, MpakTUYHI(CEeMiHAPChKi) 3aHATTS,
camocTiiiHa poOota. 3700yBayi BHUIOI OCBITH MaloTh 3MOTY OTPUMATH
1HMBIyaTbHI KOHCYJIBTAIII].

IIpodeciiini . .
. 3K4. 31aTHicTh 3aCTOCOBYBAaTH 3HAHHS Y IPAKTUUHUX CUTYaLIsIX
KOMIIETEHTHOCTI
[TPH3. [lemoHCTpyBaTH 3HaHHS TEOPiid, METOAIB 1 (DYHKIIIH MEHEIKMEHTY,
IIporpamni Cy4YacHUX KOHIICTILIH JIiIepCTBa.

pe3yJbTaTH HABYAHHA

[IPH4. JlemoHCTpyBaTH HaBWYKHM BHUSBJICHHS MpoOJieM Ta OOIPYHTYBaHHS
YIPaBJIiHCHKUX PillIeHb

IIporpama HaBYAJbHOL
TUCIHHUILTIHHA

3microBHuUiIl MoayJb 1. BeTyn 10 rocTuHHOCTI

Tema 1. InaycTpis TOCTHHHOCTI: IOHATTS, CYTHICTh, CTPYKTYpAa.

Tewma 2. Opranizaiiisi TOTEJIBHOTO TOCIIOIAPCTB.

Tema 3. CratucTika Mi>KHapOIHOTO TYPU3IMY

Tema 4. PecropanHuii Oi3Hec: icTOpisi PO3BHUTKY, Kiach]ikaiis MiAMpUEMCTB
IPOMaJICBKOTO XapuyBaHHS

3micToBHUIT MOAyJb 2. OCHOBH MEHEIKMEHTY Ta MAPKETHHIY B IHAYCTpil
TOCTUHHOCTI

Tema 5. MixHapoani TypuctuuHi opranizauii. CyTHICTh Ta Kiacudikaiiini
03HAK{ MIXHAPOJHOTO TYPUCTHYHOTO PUHKY

Tema 6. OCHOBU MapKEeTHHTY B 1HIyCTpii TOCTUHHOCTI

Tema 7. BeTyn 10 MEHEI)KMEHTY TOCTUHHOCTI

Tema 8. Cran Ta mepcrneKTHBH PO3BUTKY TOCTUHHOCTI 1 Typu3My B YKpaiHi

MeToau HaBYaHHS

[Tlimuac mpoBeneHHS JIGKIIM 3aCTOCOBYIOThCSI TakKi METOAM HaBYaHHS:
iHpOpMaLiiHO-1TIOCTPATUBHAN, HAOYHUH 3 BHUKOPHCTAHHSIM MYJIbTUMEIIHHIX
3ac00iB, MOSICHEHHS, 0OTOBOPEHHS, IUCITYTiB, JEKI1H-KOH(EPEHIIIi.

[lin yac mpakTUYHUX (CEMiHApCHKUX) 3aHATh 3aCTOCOBYIOTHCS TaKi METOIHU
HAaBYaHHS: JIOTMOBiJi, MIATOTOBKA TMpE3eHTallii, MHUChbMOBE BUKOHAHHS
MPaKTUYHUX 3aHATh, TECTYBAHHS, METOJIU OpPEHHCTOPMIHT (MO3KOBOIO LITYPMY),
JOCIITHUIIBK] METOIH.

MarepiajbHo-TexHiYHe
3a0e3meYeHHs
HaBYAJIbHOI
TUCIHUILTIHA

Komm’rotepu 3 mporpamMHuM 3a0e3MedeHHsIM [JI1 BUKOHAHHS PI3HUX BH/IIB
OCBITHBOI AistbHOCTI: Microsoft Office, Be6-Opay3epu.

MynbTUMenIiHUI NpPOEKTOpP, KOMIT'IOTep abo HOYTOYK, BUKOPHUCTaHHS
mwiargopmu Microsoft Teams Ta Moodlensst nucraniiiitHoro HaBYaHHS

IMoaiTHKN HABYAJILHOL
MUCHMILIIHA

Ilonimuxka w000 axkademiunoi Ooopouecnocmi. JloTpUMaHHA aKaJAEMIYHOL
nobpouecHocTi 3p00yBavamu  Buoi ocBith HACOA € mnepexymMoBoro s
e(QEeKTHBHOTO OIAHyBaHHS pe3yJbTaTaMd HAaBYaHHS 1 OTPHUMAaHHS IO3UTHBHOI
OL[IHKU 3 MOTOYHOT'O Ta MiJICYMKOBOI'0 KOHTpOIiB. CKJIaJI0BI OJIITUKY aKaJeMI4HOi
JOOPOYECHOCT] PerfiaMeHTYIOThCS: [1onoocennam npo akademiuny 0oOpoyecHicms
Hayionanvnoi  axaodemii cmamucmuxu, 001Ky ma ayoumy, 3ameeporceHum
piwennsim Buenoi paou HACOA, 24 ksitas 2020 p., mpotokos Ne 8.

BignosinHo o IlosnojkeHHS Npo BHYTPILIHIO CHCTEMY 3a0€3MEUeHHs SIKOCTI
ocBiTh B HACOA Ta [lonoxenns npo akaaemiuny noopodectnicts y HACOA y
pa3i BUSBJIECHHS BHUKJIAaJaueM TOPYIIEHHS CTYA€HTOM HOpPM Ta TIpaBUII
aKaJIeMiuHOl JO0OpPOYECHOCTI, BHUKIJAgad 3000B’s3aHUN 3aCTOCYBaTH HOPMH
n.11.8.3 TlosoxkeHHST PO BHYTPIIIHIO CHCTEMY 3a0e3NeUYeHHs SIKOCTI OCBITH B
HACOA, 30kpema: «IOBTOpHE MPOXO/KEHHSI OIIHIOBAHHS (TE€CT, KOHTPOJIbHA
poboTa, 3aJiK, ICIIUT TOILO); MOBTOPHE NMPOXO/PKEHHS BIAMOBIIHOTO OCBITHHOTO
KOMITOHEHTa (MOJIyJIsl) OCBITHBOI IPOrpaMmy»

Ilonimuka w000 6idgidyeannsa 3anamse. 3100yBayi BUIIOI OCBITH JI€HHOI (hOpMHU
HaBUaHHs 3000B’si3aHi  BIIBLAYBaTW 3aHATh. [lOBaKHUMM NPUYMHAMH JUIS
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BIZICYTHOCTI Ha 3aHITTSAX € XBOpoOa, akajeMiuHa MOOUTBHICTH abo0 iHIII BUTIAIKU
BIZICYTHOCTI, SIKI TIATBEPKEHI JOKYMEHTaIbHO. SKIO 3700yBad BHUIIOI OCBITH
BIICYTHI/ Ha 3aHATTSAX 3 MOBAKHOI IPUYMHHU, BiH MPE3EHTY€E BUKOHAHI 3aB/IAHHS ITiJ
Yac CaMOCTIMHOT MiITOTOBKH Ta BiJIMOBITHO A0 rpadiKy KOHCY/IbTaIliil BUKJIagaJa.
Ilonimuka w000 nepecknadannsa. 3100yBayi BUIIOI OCBITM  MOBHHHI
JNOTPUMYBATHUCS TEPMiHIB BUKOHAHHS YCIX 3aB/aHb, MepeadaueHux MPOrpamoro
HaBYAIBHOI juciuinrind.  JlikBigamiss — akajgemiuHoi  3a00proBaHOCTI  Ta
TepecKIaaHHs 3aJ1iKy MPOBOJUTHCS IMICIs 3aKIHYEHHS €K3aMEeHallliHOoI cecii 3a
OKPEMHM PO3KIIAJ0M, CKIQJICHUM HAaBYaJIbHO-METOIUYHUM BiJIIIOM HE Mi3HIIIE
HACTYITHOTO THOKHS TICIIS cecii.

THonimuka w000 ockapicenHs pe3yibmamie oyinoeanHs. SIKo 3100yBad BUIIOT
OCBITM HE 3TrOJICH 3 OIIHIOBAaHHSAM pIBHSA HOrO 3HAHb BIH MOXKE OCKApKUTH
BUCTABJICHY BHUKJIJIau€éM OIIHKY Yy BCTAaHOBJICHOMY MOPAAKY BIIINOBIIHO 10
[Tomo>xeHHsT MpO oOpraxi3aiiro OCBITHBOrO TMporecy y HamioHambHIM akamemii
CTaTUCTHKH, OOJIIKY Ta ayauTy, 3aTBepKeHuM pimeHHsM Buenoi pann HACOA, 25
tpaBHs 2020 p., npotokos Ne 9.

PEKOMEH/IOBAHA JIITEPATYPA

1. OctpoBchka I'. MI. OcoGnMBOCTI PO3BUTKY TOTEIBHO-PECTOPAHHOI CIIPaBM: KyXHi HApOJiB CBIiTY.
Hasuansuawmii nocioauk. TepHomnine: [ligpyunuku i mociOnuku, 2018. 268 c.

2. Mansceka M.IL., Manmgiok H.JI. OcHoBu MapkeTuHry y Typusmi/ LleHTp HaB4anbHOI JiTeparypu,
2019.472 ¢.336

3. Mansceka ML.IL. , [Tanask LI'. ['orenbHuit 6i3Hec: Teopist Ta npakTuka. LleHTp HaBUaabHOT JiTEpaTypH,
2020. 472 c.

4. JCTY 4268:2003. Ilocmyrm TtypuctuuHi. 3aco0u po3milryBaHHsA. 3aranbHi Bumorn URL:
http://www.kurortservice.com/uploads/assets/file/per.pdf.

S. ACTY 4269:2003. ITociyrn TYpPUCTHUYHI. Knacugikauis roTeniB URL:
http://www.ukrhotels.com/files/File/4269-2003.pdf.

6. JCTY  4281:2004. 3akmagu  pecropanHoro  rocmogapctBa.  Knacudikamis ~— URL:
http://3umf.com/doc/449/.

7. ACTY 4527: 2006. Ilocmyrum TtypucTuuHi. 3acoOu po3MilryBaHHS. TepMiHM Ta BHM3HAYCHHS
URL.::http://www.prohotel. tv/forum/index.php?autocom=downloads&showfile=439.

KPUTEPII TA METOJY OIIHIOBAHHSA

PO3paxo8yemuvcs AK HAKONUYEHA CYMA OMPUMAHUX 0aunié 3a 6ci 6uou NOmouYHO20, MOOYIbHO20 mda

3a pesynbmamamu cemecmpy cmyoeHm ompumye niocymrosy oyinky 3a 100-6anvHoro cucmemoro, sKa

nIOCYMK08020 KOHMPOJIIO.

Ymoso1o donycky 0o niocymkosoco kommpono € Habpauus 3000ysavem suwjoi oceimu 35 oanie y
CYKYNHOCMI 3a 8CiMa memamu OUCYUNTIHU.

Axwo 3a pesynbmamamu MOOYIbHO-PEUMUH208020 KOHMPONIO CHYOEHM OMPUMA8 CYMAPH) KiTbKICMb
banie 3a 08a 3MicmosHi MOOYI, Wo He nepesuulye 34 6anu, mo cmyoeHm G8adCAEMbCL MAKUM, WO He
BUKOHAB YCi 8UOU poOIm, SKI nepeddauaromvbCs HABYALIbLHUM NIAHOM 3 OUCYUNIIHU «AHAi3 20CnO0ApCLKOT
OISILHOCMIY | HANPABISLEMbCSL HA NOBMOPHULL KYPC BUBHEHHS. OUCYUNTIHUL.

DopmMU KOHTPOJIIO Bunu HaB4yansHO1 pobOTH OriHOBaHHA
MOTOYHHII KOHTPOIb |1 o00Ta HA JIeKLLiAX : -
Po6oTa Ha MpakTUYHUX 3aHATTSX; MakcumanbpHO 5 6aym
. MaxkcumMaibHa OIliHKa —
_ MonynbHuii KoHTpoub Ne 1 15 Gain
MOJAYJbHUU KOHTPOJIb M -
. aKCUMaJIbHA OITIHKA —
MonynbHui KOHTPOJb Ne 2 15 6aip
MICYMKOBHIT KOHTPOJIb | 3arix MaKC“%agZE; omiHKa —
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3aouHa ¢popmMa HaBUAHHS
Po6oTa Ha JIeKITisIX | -
Po0oTa Ha MPaKTUYHUX 3aHATTSX, Y T.4.:
pO3B’s3aHH IIPAKTUYHOTO /
CUTYaIlIHHOTO 3aBJIaHHs, HamucaHHsi| MakcumanbHa ominka — 10
MOTOYHMII KOHTPOJIL o6rpyHT9BaHHX AHATITUIHUX OaiB
BHCHOBKIB
KonrtponsHa poboTa 3a 3MiCTOBHM MaxkcumanbHa OIliHKa —
Moyiem Ne | 30 OaniB
KonTponbHa po6oTa 3a 3MiCTOBUM MakcuMasbHa OIliHKa —
Moayem Ne 2 30 GautiB
HII[CYMKOBI/Iﬁ Sanix MaxkcuMaibpHa OLlIHKA —
KOHTPOJIb 30 GamiB

IKAJA OLIHIOBAHHS 3HAHB 3I0BYBAYIB BUIIIOI OCBITH

Oninka 3a
HAIOHAJILHOIO
IIKAJI0I0

Ouinka
B 0ajax

3aJik

Ouinka 3a mkajgoo ECTS

Ouinka

IHosicHeHHA

3apaxosaro

90-100

3m00yBay BHUIIOi OCBITU JIEMOHCTPYE BHUCOKHI piBEHb 3HaHb
HaBYAJIBHOTO Marepiady B o00cCs3i, IO BiANOBiNa€e mporpami
JTMCLUIUTIHM, JIOCTaTHBO pEali30BYy€ TEOPETHYHI TOJIOKEHHS
JTUCIUIUTIHA B TIPAaKTHYHUX PO3paXyHKaX, BUKOHAB IPAKTUYHI
3aBJaHHs BIAMIHHO a00 3 HE3HAYHOIO KIJILKICTIO MOMIJIOK. 3a 4ac
HAaBYaHHS TIPHU MPOBEICHHI MPAKTUYHHUX 3aHATH MPOSBUB BMIiHHS
CaMOCTIMHO ~ BHpINIyBaTH  I[OCTaBJICHI  3aBJaHHS, AaKTHBHO
BKJIFOYATUCh B JUCKYCii, MOXXE BiJICTOIOBATH BJIACHY IIO3HUIIII0 B
MUTAHHAX Ta PIICHHSX, 10 PO3IIISIAI0ThCS

82-89

3100yBau BHUIIOI OCBITH IEMOHCTpPY€E TapHi 3HaHHS, J0OpE BOJIOJIE
MaTepiajioM, L0 BIJIMOBIAE MPOrpaMi TUCHMILIIHM, POOUTH Ha iX
OCHOBI aHaJi3y MOXJIMBHUX CHUTyalllii Ta BMIE 3acCTOCOBYBAaTH
TEOPETUYHI TOJO0XKEHHs MPH BUPILICHHI MPAaKTUYHUX 337ad4, ale
JIOTTyCKa€ OKpeMi HETOYHOCTI. BMi€ caMOCTIHHO BHUIIPaBISATH
JONYIIEH] TOMUJIKH, KUIBKICTh SIKUX € HE3HAYHOIO

74-81

3100yBay BUIIOI OCBITH B 3arajikHOMY J00Ope BOJIOJII€ MaTepiaioMm,
3Ha€ OCHOBHI MOJOXEHHs MaTepialy, IO BIANOBiZae IMporpami
JTUCIUIUIIHU, pOOUTh Ha X OCHOBI aHAI3 MOXJIMBUX CHUTyaIlill Ta
BMI€ 3aCTOCOBYBATH NPH BUPILLICHHI TUIIOBUX MPAKTUYHUX 3aBIaHb,
ajie JIONyCKae OKpeMi HeToyHOCTI. [loMuiakuM y BIAMOBIASX Ta
pO3paxyHKax HE € CUCTEMHUMH. 3HA€ XapaKTEPUCTUKU OCHOBHHUX
MOJIOKEHb, II0 MAIOTh BH3HAYAIbHE 3HAYEHHS TPU TPOBEICHHI
MPAKTUYHUX 3aHATh Ta MOSICHEHHI MPUIHATUX pIIIeHb, B MEXax
JVICIIUTUTIHY, 1[0 BUBYAETHCSI.

64-73

3100yBay BHUILO] OCBITH 3aCBOIB OCHOBHHMI TEOPETUYHHUN MaTepial,
nepeabaveHuii  TpOrpaMor0  aucuuIuiid. [lpu  BupimieHH1
MPAKTUYHUX 3aBJaHb JOMyCKae 3HA4YHYy KIJIBKICTh HEIOMIKIB 1
CYTTEBUX MTOMUJIIOK

60-63

3n00yBay BUIIOT OCBITH Ma€ MEBHI 3HaHHS, Ilepei0aueHi B mporpami
JVICIIATUTIHA, BOJIOZI€ OCHOBHHMH TIOJOKEHHSMH, [0 BUBYAIOTHCS
Ha DIBHI, SKMM BHU3HAUAETHCA SAK MIHIMAIBHO JOMyCTUMHH. 3
BUKOPHUCTAaHHSM OCHOBHHX TEOPETUYHHX TIOJOXKEHb, 3100yBay
BUIIOI OCBITM 3 TpPYAHOLIAMH TIOSICHIOE TPaBWJIa BHPIIICHHS
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NPAaKTUYHHUX 3aBAaHb AUCLUIUIIHU, BIJACYTHE PO3YMIHHS HOPSAKY
BUKOHAHHS 3aBJaHHS Ta B3a€MO3B’ A3KIB 3 IHIIINMHA JUCLUILTIHAMH.

Hezapaxosano

35-59

FX

3n00yBau BUIIOI OCBITH MOXE BIATBOPUTH OKpeMi (parMeHTH 3
Kypcy. He3Bakaroum Ha Te, 10 MpoOrpaMy JUCIHHUILTIHA 3700yBay
BHIIO1 OCBITH BUKOHAB, MMPAIIOBAB BiH MACHBHO, HOTO BiAMOBIII i
yac TMpakTUYHUX poOIT B  OLIBIIOCTI € HENpaBUILHUMHU,
HeoOTpyHTOBaHMMHU.  LlimicHICTE ~ pO3yMiHHS — Marepiady 3
JUCIUILIIHU Yy 37100yBava BUIIO1 OCBITH BIACYTHI. 37100yBay BHINO1
OCBITH Ma€ MOJIMBICTh IIOBTOPHOTO CKJIaJIaHHS

1-34

3100yBay BUILOT OCBITH MOBHICTIO HE BUKOHAB BUMOTH NPOTPaMH
HaBYAJIbHOT JUCHUIUTIHK. Moro 3HaHHS Ha MiJCYMKOBUX eTamax
HaB4YaHHs € pparmeHTapHuMu. OOOB’SI3KOBHI MOBTOPHHUI KYPC

Po3risanyTO Ta 3aTBEpHKEHO

Ha 3acifaHHi kadeapu MEHEIKMEHTY, MapKETHHTY Ta

nyoniyHoro yrpasiinHs. [Iporokon Ne 8 Big 28 6epesnst 2024 poky.




